Y XEEFHESBNEIRAAMNTEERFHE

Automation Technology and Architect/Engineering Satisfaction
Li-Ren Yang ' and Yu-Han Liao 2

HE

AARMEZBRAREEEZTHEBRM QN BRETEZAAE AR LM X
ZERBM ARORE —HEANA-—BEHRAETARALZEEZ T HERR A HILARY
BASBERM AN HREEZMBN  BARHWRERM XN REEEMBNBEZHE - M
ROF —HBERE—FHAEEREIHRRAARF A S AR LAEEBRA 2%
BE SBERRLES - EEHRAETARTRLBEDEMBKEIMF RO LRS-
UAZESHLARBRBR A REEZM A AEERE SHCHIHNBER XS HEE
BEEMZYE b ARERLELERAEBHLEHENBEAE N/ EHEEELZ548
MlAF 2 4 ¥ E?ﬁk¢ai¢:ﬁ$$éﬁ«%%ﬁ

MstF: BEib - A - HREE - HH

ABSTRACT

The purpose of this study was to identify Architect/Engineering (A/E)
satisfaction-leveraging tasks and common characteristics associated with these critical tasks.
To address the primary aim, a survey was conducted to determine correlations between
task-level automation adoption and project satisfaction from the perspectives of the A/E group.
Identification of A/E satisfaction-leveraging tasks is employed as a way to gain greater
understanding of the connections. Also, this study explores the links between automation
utilization and project satisfaction in further detail. Task characteristics are investigated as an
additional basis for gaining deeper insights into how automation technology usage may impact
project satisfaction. A second survey was used to collect needed data from industry
professionals. The analyses suggest that degrees of automation technology used in executing
the A/E satisfaction-leveraging task may have a significant impact on project satisfaction. The
results also indicate that information & data intensive and work procedure-related
characteristics can positively influence project satisfaction.
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